OH4 Limited Privacy Policy
OH4 Limited (“OH4”, “we”, “our”, or “us”) is committed to protecting your privacy and handling personal information in a fair, lawful and transparent way.
Website: www.oh4energysaving.com
Email: info@oh4energysaving.com
Company Number: 11844252
OH4 Ltd is a registered data controller. Our registered business address is The White House, Paignton Road, Stoke Gabriel, TQ9 6SJ.
1. Information we collect
We may collect information that you provide to us or that is generated when you use our website, including information submitted through contact forms, Wix Forms, email correspondence and website interactions.
This may include your name, contact details, organisation, enquiry details, communication preferences, meeting information and technical information about how you interact with our website.
2. How we use your information
We use personal information to respond to enquiries, provide information about our services, arrange meetings, manage communications, improve our website and services, measure the effectiveness of our communications, maintain records and comply with legal obligations.
We aim to use personal information only where necessary and proportionate, and we seek to avoid collecting information that is not needed for the relevant purpose.
Where you submit an enquiry through our website or otherwise contact us, we may follow up with you about your enquiry and may provide information about OH4 services that we think may be relevant to you. Where required by law, we will only send direct marketing communications with your consent. You can opt out of marketing communications at any time by using any unsubscribe option provided or by contacting us at info@oh4energysaving.com.
3. Lawful bases for processing
We rely on lawful bases under UK GDPR where applicable, including legitimate interests, consent, contractual necessity and legal obligations.
Where we rely on legitimate interests, we consider whether the processing is necessary, whether it is within reasonable expectations, and whether our interests are balanced against your rights, freedoms and privacy.
4. Website analytics and LinkedIn Insight Tag
We use the LinkedIn Insight Tag to understand website engagement and measure marketing effectiveness. This may help us understand how visitors interact with our website and how our communications perform.
Where required, we will use consent mechanisms for non-essential cookies or similar technologies and provide clear choices about whether these technologies are used.
5. Sharing information
We may share personal information with trusted third-party service providers who support our business operations. These may include website hosting and platform providers; website form and enquiry management tools; customer relationship management systems; email, newsletter and direct marketing platforms; analytics and marketing measurement providers; booking, scheduling or meeting tools; IT, security and cloud service providers; professional advisers; and other suppliers who help us administer our website, communications, records or legal compliance. We expect suppliers to protect personal information appropriately and to use it only for agreed purposes.
6. How long we keep information
We keep personal information only for as long as necessary for the purposes for which it was collected, including responding to enquiries, maintaining business records, meeting legal requirements and resolving disputes.
7. Your rights
You have rights under data protection law, which may include the right to access your personal information, correct inaccurate information, request deletion, restrict processing, object to certain processing and request data portability.
To exercise your rights, please contact us at info@oh4energysaving.com. We may need to verify your identity before responding to a request.
8. Responsible data practices
We seek to manage personal information with care, accountability and respect. This includes keeping information secure, limiting access to those who need it, reviewing our data practices, working with reputable suppliers and considering privacy, transparency and responsible conduct in how we operate.
We also maintain a dedicated GDPR and data protection policy, which is available on request.
9. Complaints
If you are unhappy with how your data is handled, please contact us first so that we can try to resolve your concern. You may also complain to the UK Information Commissioner’s Office if you are unhappy with how your personal data has been handled.
10. Updates to this Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our services, website, legal requirements or business practices. When we make material changes, we will take appropriate steps to bring them to your attention.

