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1. About this Cookie Policy
This Cookie Policy explains how OH4 Ltd uses cookies and similar technologies on www.oh4energysaving.com. It describes what cookies are, why we use them, the types of cookies that may be placed on your device, and how you can manage your choices.
We are committed to using cookies responsibly, transparently and only where they support a secure, accessible and useful website experience. Where cookies are not essential, we will ask for your consent before using them, unless the law allows us to use them without consent and you are given a clear way to object.
This Cookie Policy should be read alongside our Privacy Policy.
2. What are cookies?
Cookies are small text files that are placed on your computer, smartphone, tablet or other device when you visit a website. They help websites recognise your device, remember your preferences, support security, improve performance and understand how people use the website.
Similar technologies may also be used for comparable purposes, including pixels, tags, scripts, local storage and device identifiers. In this policy, we use the word “cookies” to refer to cookies and similar technologies.
3. How we use cookies
We may use cookies to:
· operate our website securely and reliably;
· remember choices you have made, such as cookie preferences;
· understand how visitors use our website so we can improve content, navigation and performance;
· support forms, enquiries or other website functions;
· measure the effectiveness of our website communications;
· protect the website from misuse, fraud or unauthorised access; and
· provide relevant content where you have chosen to allow this.
We aim to use the least intrusive cookies appropriate for each purpose and to avoid collecting more information than is necessary.
4. Types of cookies we may use
Strictly necessary cookies
These cookies are required for the website to work properly. They may support functions such as page navigation, website security, network management, accessibility, cookie preference storage and form submission.
These cookies cannot usually be turned off through our cookie preference tool because the website may not function correctly without them. You may be able to block them through your browser settings, but some parts of the website may then not work as intended.
Preference cookies
Preference cookies allow the website to remember choices you make, such as display settings, language preferences or cookie settings. These cookies help provide a more consistent and accessible browsing experience.
Where required, we will ask for your consent before using preference cookies. Where the law allows certain low-risk preference cookies to be used without prior consent, we will still provide clear information and a simple way to object.
Analytics and performance cookies
Analytics and performance cookies help us understand how visitors interact with our website. For example, they may show which pages are visited most often, how users move around the website, whether pages load correctly and whether visitors encounter errors.
We use this information to improve the website and the services we provide. Where analytics cookies are not strictly necessary, we will either ask for your consent before using them or, where the law permits limited statistical use without prior consent, provide clear information and an easy way to object.
Analytics information is intended to be used in an aggregated or statistical way wherever possible.
Marketing and advertising cookies
Marketing and advertising cookies may be used to understand how effective our online communications are, to tailor content, or to support advertising and measurement activities.
We will only use marketing or advertising cookies where you have given your consent. These cookies may be set by us or by selected third-party providers acting on our behalf. You can withdraw your consent at any time.
5. First-party and third-party cookies
Cookies may be:
· First-party cookies: set directly by OH4 Ltd through our website.
· Third-party cookies: set by other organisations whose services are used on our website, such as analytics, embedded content, security, form or marketing providers.
Where we use third-party providers, we expect them to handle information responsibly, apply appropriate safeguards and use data only for agreed purposes. Third-party providers may have their own privacy and cookie information, which you should review where relevant.
6. Cookie duration
Cookies may remain on your device for different periods:
· Session cookies are deleted when you close your browser.
· Persistent cookies remain on your device for a set period or until you delete them.
The lifespan of each cookie depends on its purpose. We aim to keep cookie durations proportionate and no longer than necessary.
7. Consent and your choices
When you first visit our website, you may be shown a cookie banner or preference tool. This will allow you to:
· accept non-essential cookies;
· reject non-essential cookies;
· choose which categories of cookies to allow; and
· change your choices later.
We will not use non-essential cookies that require consent unless you have actively chosen to allow them. Your choice to reject non-essential cookies will be as easy to make as your choice to accept them.
You can withdraw or update your consent at any time by using the cookie settings link or tool available on our website: www.oh4energysaving.com/cookie-settings.
8. Managing cookies through your browser
Most browsers allow you to manage cookies through their settings. You may be able to:
· see what cookies are stored on your device;
· delete some or all cookies;
· block cookies from particular websites;
· block all cookies; or
· receive a warning before a cookie is stored.
If you block or delete cookies, some website features may not work properly and your preferences may need to be reset.
9. Responsible use of data
We take a proportionate and responsible approach to cookies and related technologies. This means we seek to:
· be clear about what cookies we use and why;
· use privacy-conscious settings where available;
· avoid unnecessary tracking;
· respect user choice;
· keep appropriate records of cookie decisions and preferences;
· review our cookie use regularly;
· work with reputable suppliers; and
· align our website practices with recognised principles of transparency, accountability and responsible business conduct.
10. Changes to this Cookie Policy
We may update this Cookie Policy from time to time to reflect changes in our website, technology, legal requirements or business practices.
When we make material changes, we will take appropriate steps to bring them to your attention, such as updating the date at the top of this policy or refreshing the cookie banner where required.
11. Contact us
If you have any questions about this Cookie Policy or how OH4 Ltd uses cookies, please contact us:
OH4 Ltd
Website: www.oh4energysaving.com
Email: info@oh4energysaving.com
Company Number: 11844252
If you are concerned about how your personal data is handled, you may also contact the UK Information Commissioner’s Office.
OH4 Limited Privacy Policy
OH4 Limited (“OH4”, “we”, “our”, or “us”) is committed to protecting your privacy and handling personal information in a fair, lawful and transparent way.
Website: www.oh4energysaving.com
Email: info@oh4energysaving.com
Company Number: 11844252
1. Information we collect
We may collect information that you provide to us or that is generated when you use our website, including information submitted through contact forms, Wix Forms, email correspondence and website interactions.
This may include your name, contact details, organisation, enquiry details, communication preferences, meeting information and technical information about how you interact with our website.
2. How we use your information
We use personal information to respond to enquiries, provide information about our services, arrange meetings, manage communications, improve our website and services, measure the effectiveness of our communications, maintain records and comply with legal obligations.
We aim to use personal information only where necessary and proportionate, and we seek to avoid collecting information that is not needed for the relevant purpose.
3. Lawful bases for processing
We rely on lawful bases under UK GDPR where applicable, including legitimate interests, consent, contractual necessity and legal obligations.
Where we rely on legitimate interests, we consider whether the processing is necessary, whether it is within reasonable expectations, and whether our interests are balanced against your rights, freedoms and privacy.
4. Website analytics and LinkedIn Insight Tag
We use the LinkedIn Insight Tag to understand website engagement and measure marketing effectiveness. This may help us understand how visitors interact with our website and how our communications perform.
Where required, we will use consent mechanisms for non-essential cookies or similar technologies and provide clear choices about whether these technologies are used.
5. Sharing information
We may share personal information with trusted service providers who support our website, forms, communications, analytics, marketing measurement, hosting, business administration or legal compliance. We expect suppliers to protect personal information appropriately and to use it only for agreed purposes.
6. How long we keep information
We keep personal information only for as long as necessary for the purposes for which it was collected, including responding to enquiries, maintaining business records, meeting legal requirements and resolving disputes.
7. Your rights
You have rights under data protection law, which may include the right to access your personal information, correct inaccurate information, request deletion, restrict processing, object to certain processing and request data portability.
To exercise your rights, please contact us at info@oh4energysaving.com. We may need to verify your identity before responding to a request.
8. Responsible data practices
We seek to manage personal information with care, accountability and respect. This includes keeping information secure, limiting access to those who need it, reviewing our data practices, working with reputable suppliers and considering privacy, transparency and responsible conduct in how we operate.
9. Complaints
If you are unhappy with how your data is handled, please contact us first so that we can try to resolve your concern. You may also complain to the UK Information Commissioner’s Office if you are unhappy with how your personal data has been handled.
10. Updates to this Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our services, website, legal requirements or business practices. When we make material changes, we will take appropriate steps to bring them to your attention.

